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Biomedical Equipment and Service

First Biomedical, Inc. Can Repair 6201 Keypad Disconnect 
 
FOR IMMEDIATE RELEASE 
 

 

OLATHE, KS (October 27, 2008) – First Biomedical, Inc.’s service 
department is able to repair the Baxter FloGard 6201 keypad 
disconnect problem.  Baxter Healthcare Corporation alerted its 
customers early in October to this problem – “during the normal 
course of use or transport, a cable connecting the internal circuit 
board to the keypad may become dislodged, affecting keypad 
operability.” 

First Biomedical has changed the very first step of its general 
recertification procedure to include a keypad disconnect solution published by Baxter 
Healthcare in a recent service bulletin.  According to this service bulletin, “Baxter has 
determined that this is not a safety concern,” and can therefore be corrected as part of 
the pump’s next routine preventative maintenance or repair. 

“We’re following instructions as outlined in the service bulletin for all 6201’s that come 
into our facility,” said Biomedical Service Manager Warren Lillygren, “whether they 
come in for repair or recertification and whether they are FBI-owned or customer-
owned.” 

Concerned customers can call FBI at 800-658-5582 with any questions or can call 
Baxter directly at 800-843-7867. 
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